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Privacy Notice

Introduction
PDP Property Services Ltd is committed to protecting your personal information and respecting your privacy.
This Privacy Notice explains what data we collect, how we use it, and the rights you have in relation to your personal information.
We comply fully with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018

Who We Are:
PDP Property Services Ltd
Based at: White Cross Business Park, Lancaster
Email: info@pdppsl.co.uk
Phone: 01524 748070
We are the “data controller”, meaning we are responsible for deciding how your personal data is used.

What Personal Data We Collect:
We may collect and process the following information:
Information you provide directly
· Name
· Email address
· Phone number
· Company/organisation
· Enquiry details submitted through our website
· Information provided when requesting quotes or project details.

Information collected automatically
· IP address
· Browser type and device information
· Pages visited and time spent on the site
(This helps us improve website performance and user experience.)

Information relating to clients or suppliers
· Contact details for contract administration
· Payment details (business-related only)
· Project correspondence and documentation
We do not collect special category data through our website.

How We Use Your Data
We use your information to:
· Respond to enquiries and provide quotes
· Manage client relationships and deliver contracted services
· Maintain internal administrative records
· Improve our website and services
· Meet legal or regulatory obligations
We will only use your information where we have a lawful basis to do so typically legitimate interests, contractual necessity, or legal obligation



Sharing Your Information
We may share your data with:
· Trusted subcontractors and suppliers involved in delivering our services
· IT service providers who support our website and email systems
· Regulatory bodies where legally required (e.g., HMRC)
We do not sell your data, and we do not share it for marketing purposes.
All third parties are required to protect your data and comply with GDPR.

Data Storage & Security
We take appropriate technical and organisational measures to protect your information from:
· Loss
· Unauthorised access
· Misuse
· Alteration
This includes controlled access systems, secure servers, and regular monitoring of our IT environment.

How Long We Keep Your Data
We only retain personal data for as long as necessary.
Typical retention periods:
· General enquiries: up to 12 months
· Client/project records: up to 7 years (legal requirement)
· Supplier information: for the duration of the relationship and required retention period


Your Rights Under GDPR
You have the right to:
· Access your personal data
· Correct inaccurate information
· Request deletion (in certain cases)
· Object to or restrict processing
· Request data portability
· Withdraw consent (if consent was used as a basis for processing)
To exercise your rights, contact us using the details above.
If you have concerns, you may also contact the Information Commissioner’s Office (ICO).

Cookies
Our website may use cookies to:
· Improve functionality
· Monitor website performance
· Enhance user experience
You can control or disable cookies through your browser settings.

Changes to This Privacy Notice
We may update this notice occasionally to reflect changes in laws or our practices.
The latest version will always be available on our website.
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